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LESSON PLAN 2

LESSON AIMS
During this lesson children will have the opportunity to use the Cybercafé web site www.thinkuknow.co.uk/Cybercafé, learning 
how to navigate around the web site, what activities are available and how the characters can help them with the activities. You 
will fi nd it essential to familiarise yourself with the site beforehand.

Children will also be introduced to the SMARTthinking section of the Cybercafé and have the opportunity to discuss the messages 
and questions. This is an introduction to SMARTthinking; there will be plenty of opportunities in other lessons to develop pupils’ 
thinking about applying the SMARTthinking process to different situations.

This would be a good opportunity to remind pupils about the school’s Acceptable Use Policy (AUP).
The materials for this lesson can be downloaded from  www.thinkuknow.co.uk/teachers.

PROGRAMME OF STUDY REFERENCE

PSHE and Citizenship Framework for 
8-11 year olds

Knowledge, skills and understanding

1. Pupils should be taught:
to resolve differences by looking at 

alternatives,
making decisions and explaining their choices 
to explore how the media present information

a.

b.
c.

LEARNING OBJECTIVES 
Pupils will be able to navigate the Cybercafé website
Pupils will explore the different sections of the Cybercafé web site, 

email, chat, web browsing, SMS text messaging, personal online space
Pupils will develop or reinforce appropriate vocabulary and navigation 

skills as they explore the web site, such as navigation tools (arrows 
on the tool bar and arrows at either side of the web site), hot links/
hyperlinks, ‘Help’ and ‘Glossary’ buttons

Pupils will experiment with methods of communication that they are 
unfamiliar with, such as chat rooms

Pupils will be able to use the glossary to fi nd the meaning of new 
terminology

Pupils will become aware of the SMARTthinking messages that are 
designed to help them use the Internet and communicate safely

•
•

•

•

•

•

DESIRABLE LEARNING OUTCOMES:
Pupils will know how to navigate the Cybercafé website
Pupils will realise that the characters will help them to learn how to 

keep themselves safe.
Children will be able to talk about some of the rules that they 

have come across. However, there will be a lot more time and many 
opportunities for them to develop a real understanding of these rules 
as they work through other parts of the scheme.

•
•

•

Target audience: 
Children aged 8-11 years old

Useful for: 
Whole class teaching 
Small groups/pairs

Duration: 
65 Minutes (approx) longer if pupils would benefi t from investigating 
the Cybercafé

INTRODUCING 
THINKUKNOW’S 
CYBERCAFE WEBSITE
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RESOURCES AVAILABLE
Activity Part 1: Cybercafé web site—www.thinkuknow.co.uk/cybercafé
Activity Part 2: Decisions A—a Pupil Worksheet (Group A); Decisions B—a Pupil Worksheet (Group B);
Decisions B and C—Pupil Worksheet (Group C)
Activity Part 3: Glossary—a Pupil Recording sheet (pupils should note down terms and type in their meaning in the template)
Plenary: SMARTthinking—a visual aid (reveal on interactive whiteboard); Stop, Think, Go!—a visual aid (reveal on 
interactive whiteboard)

These resources are available from the www.thinkuknow.co.uk/teachers website.

TECHNICAL VOCABULARY
Web browsing, search engine, scroll bars, attachment, moderated and unmoderated chat room, text message, personal online, 
space, domain name, spam, blog.

PREPARATION
Ideally this lesson should take place in an ICT suite or using a set of portable laptops, so that pupils can explore the Cybercafé at 
their own pace. Demonstrate how to enter the website and navigate around it. Plenty of time will be needed for pupils to explore 
the website, working in pairs, and to fi nd out where the SMARTthinking area is located. Some pupils may need support with 
reading some of the text on the web site although the voice over should help with a lot of issues.

This lesson begins with a whole-class introduction, during which you or a pupil could demonstrate how to access the Cybercafé 
and how to navigate around it. Pupils then work in pairs to explore the site. They may need to be directed to the section 
containing the SMARTthinking messages and to consider whether they think any of them have been applied in the activities on 
the web site.

Please note pupils should not complete the quiz at this stage. They should wait until they have undergone all of the lessons and 
completed all of the sections on the web site.

INTRODUCING THE LESSON
You should start by asking the children how many of them have used the Internet for research, emails or chat rooms or to set up a 
personal online space. Have they used mobile phones? Have they ever had any problems when using these technologies? What 
did they do? Have they ever thought about possible risks with using this type of technology for communicating?

Explain that they are going to visit a Cybercafé that has been specifi cally designed to help them learn how to keep themselves 
safe when using the different types of technologies. (5 minutes)

ACTIVITY 1 

Part 1
Demonstrate how to load the website to the whole class (or ask a pupil to do so). Tell the children that this is the Cybercafé. Point 
out to pupils that there are fi ve main areas to investigate: web browsing, email, SMS/text messaging, the chat room and personal 
online space. It may be helpful if you allocate different areas to them so they will not all be feeding back on the same area during 
the plenary session.

Now ask them to work in pairs at a computer, and look around the site to see what sorts of activities are on offer. There are 
characters who will help them if they get stuck. Remind pupils to read the information carefully. If they get stuck, Griff, the ‘help’ 
character, will help them or they can refer to the specifi c help sections situated in the different areas. (5 minutes)

Part 2
In pairs, pupils explore the Cybercafé site. As pupils settle into the activity, ask them if they have come across any new 
vocabulary. Make a note of the words, perhaps by encouraging pupils to write them down. Depending on the age, ability or 
experience of the children, you might show them how to fi nd and use the site’s glossary as they identify the words.
After a brief exploration, pupils should investigate one activity in more detail.

(25 minutes: 5 for general exploration, 15 minutes for focused investigation, 5 minutes for recording their decisions as 
described below)

Group A
As suggested in the fi rst part of this activity, pupils should spend a few minutes exploring all areas briefl y and then look at the 
most appropriate area in detail. This group is likely to need quite a lot of support, as there are lots of things to look at. They might 
also need help in identifying and recording new terminology. They should try and recall the decisions they were asked to make to 
help the character. If they are struggling, they could be presented with the appropriate page from the prepared question sheets, 
Decisions A, in which they are asked to highlight their decision.

Some pupils may benefi t from having an adult or other more experienced pupils supporting them, helping to read the text or 
discuss it as necessary. It may also benefi t pupils if they investigate one character/activity at a time rather than browsing the 
entire site at once. A note should be made of any terminology with which children are unfamiliar. It might be helpful to print out the 
screen where the new words are found and record the words on small pieces of card or paper which can then be attached to the 
print-out.
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Group B
Pupils in this group will have had more experience of using the internet and possibly, of using a wider range of communication 
methods. Some pupils might need a little support to navigate around the site, but hopefully, when they select an area to 
investigate more closely, they will be more confi dent. Many pupils in this group are likely to have been exposed to more safety 
guidance and should be able to explain the reasons behind their decision-making. They may be able to relate some of their 
decisions to their own personal experiences. Pupils in this group could use the appropriate pages from the prepared questions 
sheets, Decisions B. In this they are asked to explain why they made that decision.

Group C
Pupils in this group will have had considerably more experience with some aspects of communication technology, or of a broader 
range. They are also more likely to have had some experience of risky situations. Ask pupils to look at the Cybercafé and to select 
one area per pair for closer investigation. Ask them to compare the activities with their own experiences. Do they think that the 
advice is appropriate? Could they add anything else to the advice? What do they think are the most signifi cant safety messages 
that children need? Show them the questions in Decisions B and ask them to devise some safety-related decision-making 
questions for the rest of the group. These should be restricted to the areas being covered: web browsing, email, chat, SMS and 
personal online space. They could use the template, Decisions C, to record their ideas.

Part 3—Glossary
If you have not already shown pupils how to use the glossary, do this now. Ask for volunteers to locate some of the words. As 
they fi nd them, they should write the word and their version of the meaning on to the Glossary template and attach the fi nished 
speech bubble to their monitor. (Ideally, templates will be printed out on card, and cut out, prior to the lesson.) After the lesson, 
the templates can be added to a class display.
(10 minutes)

PLENARY
Discuss the web site—what do they like about it? Is there anything they dislike? Discuss how easy it is to move around the web 
site. Did anyone have any problems? How did they solve the problem?

Did they notice a particular slogan that kept being used? What was it? Was it helpful? Use the Stop, Think, Go! visual aid to 
reinforce this message.

Which characters did they come across? What did the characters need help with? Were you able to help? Did they use the Stop, 
Think and Go! approach Did it help?

Ask them what messages they were given (e.g. don’t copy chunks of text out, it might get you into trouble at school—instead read 
it and write it in or own words; don’t tell anyone your name and address—these are part of your unique identity). Make a list of the 
suggestions on the board. Ask them which areas of the Café they were in.

Encourage pupils to feed back their decisions. Ask pupils in Group A how they responded to a particular situation and then ask 
children in Group B if they made the same decisions. Ask the pupils in Group B why they made that decision. Is this why those in 
Group A made the decision?

Ask pupils in Group C to read out or talk through their scenarios. Ask pupils what they would do. Does this match what the Group 
C pupils did? If not, what did they do? What was the best decision?
(10 minutes)

SMART THINKING
Ask if any pupils discovered the SMARTthinking messages section. Encourage one of these pupils to demonstrate and ask all 
pupils to fi nd SMARTthinking on their computer. Ask them to read through the messages twice and then to turn off their monitors 
as you are going to have a quick-fi re quiz!

How many messages are there?
What did they notice about each section?
Who can remember any of the signifi cant messages?
What do we need to think about when we receive ‘anonymous’ messages?
What are the ‘reliable’ messages? Eg you can’t rely on people telling you the truth
What are the ‘safe’ messages?
What are the ‘meeting’ messages?
What are the ‘tell’ messages?

Remind them to keep the clues in their head when they are using the internet. “Remember to Stop, Think and Go to keep 
yourself safe”.
(10 minutes)

•
•
•
•
•
•
•
•
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EXTENSION ACTIVITIES

FOLLOW-UP (OPTIONAL)
Ask pupils to prepare a badge, or a poster based on one of the rules they have looked at today or on the Stop, Think, Go! slogan.

DIFFERENTIATION
As outlined for each of groups A, B & C

DECISIONS A—PERSONAL ONLINE SPACE
You are asked for a lot of personal details. What should you do? Stop, think and Go ahead and fi ll in all your information

Put as little info as possible and Go to the next section
You are choosing a photo to put on your site. What should you do? Stop, think and Go ahead with your school photo
Go ahead with a plain shot that gives little info away
You want to share some music with your friends. What should you do? Stop, think and Go to your music collection and upload 

the latest tracks
Go and add a piece of music you have created yourself
You are going to write in your blog. What should you do? Stop, think and Go ahead and invite everyone to your party
Go ahead but be careful what you say about yourself and people you know
You have to decide about people who want to be your buddy. What should you do? Stop, think and Go ahead and allow 

everyone on your list
Go carefully, and make sure you know who you are inviting into your personal online space
You have to decide to make your profi le ‘public’ or ‘private’. What should you do? Stop, think and Go ahead and open your 

space to everyone
Go carefully and only allow your real friends to access your space

•
•
•
•

•
•
•
•

•
•

•


